
 

LOCAL COMMUNITY SUPPORT SERVICES  
 

 

24 HOUR SERVICES 

 

Suicide Prevention Hotline for Adults and Children:  (800) SUICIDE (784-2433) 

The Free Clinic of Greater Cleveland Crisis Hotline:  (216) 721-1115 or (216) 251-7722 

Frontline Mental Health Crisis, Information, and Referral Hotline:  (216) 623-6888 

NAMI Greater Cleveland Helpline (216)- 875-7776 or Text NAMI to 741741 

 

INFORMATION AND REFERRAL: 

 

First Call for Help, United Way Services: (Voice and TTY)  211 or  (216) 436-2000 

Available by phone for assistance 24 hours a day. To connect with a professional online go to 

https://www.211oh.org/#  

 

OUTREACH: 

 

Mental Health Services Warm-Line (Available 9am-1am): (440) 886-5950 

Mental health consumers may speak with other mental health consumers about various topics. 

 

Domestic Violence and Child Advocacy Center (Greater Cleveland) 24-hour Domestic Violence 

Helpline: (216) 391-HELP (4357) Family Helpline: (216) 229-8800 (http://www.dvcac.org/) 

 

YOUTH AND ADULT TREATMENT FOR MENTAL HEALTH AND SUBSTANCE ABUSE 

 

Oakview Behavioral Center - Southwest General Hospital (440) 816-8200 

● Call for instructions for accessing services  

 

New Directions - Outpatient Treatment Services available through telephone: (216) 591-0324 

Highland Springs - Available 24/7 to screen and accept patients into all inpatient and outpatient 

programs (216) 925-5350 

 

TOBACCO SUPPORT 

 

My Life, My Quit Text "Start My Quit" to (855) 891- 9989 

Ohio Quitline Call 1-800-QUIT-NOW (1-800-784-8669) 
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